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Hiring a Wildlife Control Operator

The Washington Department of Fish and Wildlife (WDFW) receives thousands of calls every year from
citizens seeking advice on how to deal with unwanted wild animals. Although laws give citizens

substantive latitude to deal with problems, many are either unwilling or unable to handle human/wildlife
conflicts.

WDFW enlists the help of private citizens who have skills and training in the capture and handling of
many wildlife species that commonly generate wildlife complaints. Typically these individuals are

referred to as Wildlife Control Operators (WCOs), and there are many WCOs throughout the state. A WCO

must be certified through WDFW and conform to its regulations, but they are not state employees and
operate as private entities, setting their own fees.

Finding a WCO

To find a Wildlife Control Operator who works in your area, select your county from the list below. Please

note: some WCOs operate in multiple locations across the state, so an operator may appear in results for
multiple counties.
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Find a Wildlife Control Operator near you

Operator

Animals

Robert Butler

Sean US Animal Control of the Great Northwest Spanaway, WA
seanusanimalcontrol@gmail.com
(mailto:seanusanimalcontrol@gmail.com)

253-682-8276 (tel:253-682-8276)

All Authorized Wildlife
Species

Nik Carey

Wayfare Pest Solutions Vancouver, WA
services@wayfare.biz
(mailto:services@wayfare.biz)

844-929-3273 (tel:844-929-3273)

All Authorized Wildlife
Species

David Enriquez

Interstate Pest Management Troutdale, OR
david@interstatepest.com
(mailto:david@interstatepest.com)

360-916-6593 (tel:360-916-6593)

All Authorized Wildlife
Species

Benedict Estibal

Sprague Pest Solutions

Tukwila, WA
bestibal@spraguepest.com
(mailto:bestibal@spraguepest.com)
206-323-5660 (tel:206-323-5660)

All Authorized Wildlife
Species

James Lev

A and P Forestery

Raymond, WA
75jameslev@gmail.com
(mailto:75jameslev@gmail.com)
360-581-2179 (tel:360-581-2179)

Beaver




Operator

Animals

Glen McCully

Glen McCully NWC

Ocean Park, WA
glen101@charter.net
(mailto:glen101@charter.net)
360-244-2062 (tel:360-244-2062)

Beaver, Mink, Muskrat, Nutria,
Opossum, Raccoon, River
otter

Cameron Nurminen

Jack Russell Home Services Olympia, WA
cnurminen@gmail.com
(mailto:cnurminen@gmail.com)

360-827-2688 (tel:360-827-2688)

All Authorized Wildlife
Species

Mark Strazhari

Wayfare Pest Solutions Vancouver, WA
services@wayfare.biz
(mailto:services@wayfare.biz)

844-929-3273 (tel:844-929-3273)

All Authorized Wildlife
Species

Jack Thompson

Jack Russell Home Services

Galvin, WA
jackrussell@animalproblem.com
(mailto:jackrussell@animalproblem.com)
360-508-8115 (tel:360-508-8115)

Bat, Birds, Mt. Beaver,
Opossum, Raccoon, River
otter, Skunk, Squirrel, Starling

Terry Wahl

Wahl Construction

Puyallup, WA
terrywahl29@gmail.com
(mailto:terrywahl29@gmail.com)
253-405-8536 (tel:253-405-8536)

All Authorized Wildlife
Species




[ About Wildlife Control Operators - ]

Under the authority of their certification, WCOs are able to trap, capture, and remove small game or

unclassified wildlife such as raccoons, opossums, skunks, and certain other animals year-round.
WCOs do not handle issues involving big game animals such as deer, elk, cougar, bear, or wolf.
Those situations must be handled by WDFW officers or WDFW wildlife conflict staff and require
different services where conventional

trapping/exclusion techniques will not apply.

WCOs provide direct assistance to landowners who are willing to pay for the cost of licensed and
trained individuals to resolve their wildlife problems. While many conflicts can be solved with
information about an animal's activities, or by adopting a more tolerant stance or doing some repair
work, WCOs are recommended for work that poses health or safety hazards or work that requires
special trap setting skills and knowledge of wildlife to minimize inhumane treatment of animals.

To find a WCO that operates in your area, select your county from the dropdown menu on this page.
This list is updated on a periodic basis. WDFW regional offices also can provide you with a list of
companies or individuals that specialize in wildlife control work in your county. If you plan to hire a
WCO for nuisance wildlife control work, even if through a Pest Control company, inquire whether or
not the individual doing the work is certified. It is unlawful to trap nuisance wildlife on the property
of another for a fee or other consideration without a current and valid WCO certification (WAC
232-36-065I2]). A WCO should be able to provide a copy of their WCO certification upon request.

For information about becoming a WCO, visit the FAQ (/species-habitats/living/

nuisance-wildlife/wildlife-control-operators/faq).




Questions to ask when hiring a
WCO

* Does the WCO or company hold a valid and current WCO certificate
issued by WDFW? Check the expiration date on their certificate to be
sure.

* Does the representative appear to be professional and care about their
work, the animals involved, and your concerns?

* Does the person appear knowledgeable and take the time to explain not
only what the source of the problem is, but also its causes and potential
solutions?

* |s the person licensed by the state and bonded or insured against any
incidental damage that might occur?

e |s the person willing to give you names and phone numbers of satisfied
customers?

e Does the person try to scare you with talk about wildlife diseases or
dangerous animals, or do they simply make you aware of the potential
risks when dealing with wildlife and that you need to be cautious?

e Are the procedures to be used simply and concisely explained?
Recognize that under permit, mandatory euthanization of certain
species may be required (see Trapping Wildlife (/species-

habitats/living/nuisance-wildlife/trapping), for an explanation on why).
Call your WDFW Regional Office (/about/regional-offices) for current

requirements.

e Does the person have more than one recommendation to resolve the
problem, including nonlethal solutions?

* Does this person's approach to the problem include making sure it does
not reoccur? This should include a discussion of needed structural
repairs or changes and ways you should alter your own habits (e.g.,
birdfeeder or trash maintenance).

* |s any part of the work guaranteed? Although the kind of guarantee will
vary depending upon the species involved and the type of work being
performed, getting a guarantee suggests the person might have the
experience to back it.

* Does this person offer a written contract? This is a must! Request that
the WCO provide a list of the services they will perform and the
associated cost in writing.



* Does the person provide a variety of pricing options to fit your budget?
For example, can you share in the work by checking cage traps to save
trips to your home?

* Ask the person who is responsible for checking the traps how often the
traps are to be checked. (The correct answer is that the traps must be
checked daily, including weekends and holidays. If you must check the
traps, then the trapper must be available to remove the trapped
animals.)

Other things to know

e Just because a company charges a lot of money for its services doesn't
necessarily mean that it is better or more reputable than other
companies. However, be cautious of low quotes; you often get what you
pay for.

* Discuss the situation with someone else and do the math to make your
own estimate of what you are going to pay per hour for the job.
Consider the following: How dangerous is the job? Ladder work is
always dangerous. How much travel and equipment is involved to
resolve the problem? If the person has to travel 20 miles one-way to
reach your location, they will need to get paid for the time both ways.
Also consider how expensive it is to live in your area and what kind of
warranty or guarantee the company gives.

e Be wary of a company that requires all the money up front. Any
reputable company should be satisfied with 50-percent down and the
remaining amount due upon completion of the job.

e Be in control of all your negotiations and do not be pressured into
buying the service. If it just doesn't feel right, take your business
elsewhere.





